
About nine years ago, the Joint Commission on
Accreditation of Healthcare Organizations

based in Oakbrook Terrace, IL, began to write
standards for patient education. In response,
health care institutions began to designate some-
one to take more responsibility for developing and
coordinating patient education in a more system-
atic and accountable way, says Mary Szczepanik,
MS, BSN, RN, manager of cancer education, sup-
port, and outreach at Grant/Riverside Methodist
Hospital in Columbus, OH. 

When Magdalyn Patyk, MS, RN, advanced prac-
tice nurse for patient education at Northwestern

Memorial Hospital in Chicago, got into the field in
the early 1990s, only four regulations pertained to
patient education. Then around 1994 the Joint
Commission expanded the standards to an entire
chapter. “I think patient education has increasing
importance now,” she says. 

The 2002 Patient Education Management Salary
Survey reflects the impact the emphasis on patient
education has had upon health care, Szczepanik
says. Many readers indicated that they had been in
their positions from four to nine years. “This means
that the position of patient education manager is val-
ued by health care organizations and by the Joint
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Patient education job title comes with a lot more respect
Value of having designated employee to meet JCAHO standards now clear

2002 SALARY SURVEY RESULTS

How Long Have You Worked in Health Care?


