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Survey shows median income of $55,000

Incomes are holding steady for health care quality
managers, according to the latest Hospital Peer

Review Salary Survey, but leaders in the field say
you should improve data management and analy-
sis skills if you want to preserve your role as a sig-
nificant player in your organization.

The exclusive 2002 Hospital Peer Review Salary
Survey was mailed to readers in the June 2002
issue. 

Previous years have shown a slight upward
trend in income, but this year’s results suggest that
quality managers are making about the same as last
year. This year’s survey shows a median income of
$55,000, about the same as last year. (See chart,
below.) In previous years, the median income for

quality professionals has been in the $50,000 to
$55,000 range.

The survey shows that almost half of the respon-
dents, 44%, reported an increase of 1% to 3% in
their income from the past year. Another 29%
reported a 4% to 6% increase. About 11% reported
no change, and 3% reported a decrease. A lucky
few reported increases of between 7% and 20%.
(See top chart, p. 2.)

Long hours are still the norm for HPR readers.
Thirty-five percent report that they work 41-45
hours per week, and 24% report that they work 46-
50 hours per week. Another 18% report working
51-55 hours per week. (See bottom chart, p. 2.)

The job description of a quality manager is
changing in many health care organizations, and
that makes salary comparisons more difficult, says

Improve your income with better data skills, leadership
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What Is Your Annual Gross Income?


