
The salary for a director of patient access at a
350-bed hospital, he says, typically ranges from
about $45,000 to around $65,000. A director at a
hospital with between 500 and 1,000 beds, he
notes, might make “as little as $55,000 or $60,000,”
or could be in the $85,000-$90,000 range with
some potential for bonuses.

A regional access director with responsibility
for six or seven hospitals, Johnson suggests, can
make $100,000 or more, usually with some
arrangement for bonuses. “It really depends on
the organization,” he adds. “Some companies say
if you increase this or increase that, it’s tied to a
bonus, and some don’t even offer bonuses.”

One of the problems Johnson has in trying to
recruit for patient access positions, he notes, is the
reluctance of many candidates to relocate. “The
people are qualified, the money’s good, but they
won’t move.”

This is true for business office and hospital

information management positions, as well as for
access jobs, he adds. 

The degree is key

Those who are in the market for an access
position, Johnson suggests, will fare significantly
better if they have a college degree, particularly a
master’s. Being knowledgeable about the hospi-
tal revenue cycle and how it affects the entire
organization is another huge plus, he says.

“If you’re working at a hospital where you
have the opportunity to get more exposure to
the back office,” he adds, “that will be to your
benefit.” 

And, Johnson notes, with the abundance of
introverts in the area of patient financial services,
an outgoing manner will stand you in good stead.
“If I find somebody that has a good extrovert per-
sonality, it increases my level of interest.”  n
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