
Take pt. back 
outside using 
same entry route

Inform other E.D. 
staff you have a 
contaminated 
patient.

Activate the Contaminated Patient 
Protocol:
•Call Security and inform them of the     
activation
•Prepare staff to receive patients

Emergency Department 
is notified they will 
receive contaminated 
victim(s)

E.D. obtains as much information as 
possible about the incident from 
notifying agency or patient:
•What chemical or substance is involved?
•Where did this incident occur?
•Have victims been exposed to a        

contaminant, or are they also 
physically contaminated with the 
substance?

•What information is available about 
hazardous substance involved? What 
form is the substance? Powder? 
Liquid? Gas?

•What effect is this having on patients?
•What is ETA to the Hospital?

Form Incident Management Teams:
Incident Command
Decontamination Team
See Job Action Sheets for specific 
roles of these teams

If Triage was 
contaminated, 
secure area 
and prevent 
entry of any 
persons

Incident Site 
Off-Campus

Contaminated 
victim arrives at 
the E.D. 
unannounced

Patient Protocol for incidents 
Involving potential CONTAMINATION with
Chemical, biological, or radiologic substances

Patient is interviewed and evaluated in an 
area that is safe for staff and others.  This 
may be outside.  Goal is to make patient 
as clean as possible(ACAP) before 
moving him/her into main ED area, and 
simultaneously protect all persons in the 
ED, and the hospital. 

Thumbnails

Greet 
“Outside”

Make 
ACAP

Incident Command 
Team

Determine substance or chemical 
involved, determine hazards.  Decide 
on proper PPE for Staff and 
communicate to Decontamination 
Team.  Obtain info for patient 
treatment regarding effect of 
materials on the patients.

Is the 
Contaminant 
known?

Is the 
Contaminant 
Radioactive

Make every effort to 
determine 
characteristics: 
Flammable? Irritant? 
Organic? Pesticide? 
Corrosive? Suspect 
bio-terrorism?

Contact Radiation 
Safety Officer or 
Nuclear Medicine

Unknown/Suspicious 
substance/powder 
incident w/ no 
immediate effects to 
pt.

Outdoor: Setup

•PPE per direction of 
Incident Command

•Set up decon tent

•Open boxes w/ pt. 
Self decon pack for 
distribution

•Prepare decon 
pools and connect 
water and heater to 
shelter

•Setup containment 
system

Indoor: Setup 

•PPE per direction 
of Incident 
Command

•Special decon 
beds taken outside

•Barrels to capture 
runoff

•Hoses & patient 
cleaning materials

Appoint a Safety OfficerWet Decon

Two staff dress in 
full PPE & bring 
the
decontamination 
bed to the pt.

Transfer pt. to 
decon bed & take 
to decon room or 
decon area

Dry Decon

Patient(s) 
Ambulatory?

Yes

No

Provide self 
decon kits to 
ambulatory pts.

Secure all pts 
belongings as 
contaminated

Transfer pt. to ED 
personnel for 
further treatment

Personnel for Decon

Don Level C PPE:

Respiratory protection 
per Incident Command 
direction.  Use N-95 
respirators and/or 
respirators and level C 
PPE

Decontaminate Patient 
Completely, and in a 
manner safe for staff

Decontaminate all 
decon. personnel, 
contain all 
contaminated 
materials

Perform 
wet 
Decon

Provide 
Emergent 
Care

Establish a Decon 
Corridor

Patient Management Facility Management
ED Staff Management

Establish
I.C.S

Appropriate 
P.P.E

Identify a person or 
team responsible 
for this function

Warm
Water 
for Wet 
Decon

Dry 
Decon 
Packs


