
tion has matched up, the application is done and
the system prints an approval letter, Frederick
says. “We chose not to give the approval letter to
the patient right away. For internal audit purposes,
we chose to have an extra person involved.

“The person who does the charity application
process is not the person who writes off [the
bill],” she adds. “The one who writes it off, sends
the approval letter to the patient.” 

The hospital’s long-form charity care applica-
tion — formerly used for all applicants — is now
used if the patient does not have a Social Security
number and so cannot be checked through the
TransUnion system, Frederick says. 

The long-form interview is also done if the patient
gives his or her monthly income as $500 and the sys-
tem comes back with an income of $2,000, she adds.

When you’re looking at a patient’s address,
Social Security number, and credit information
and the person doesn’t know it, it can lead to some

interesting conversations, Frederick points out.
During training sessions, she says, “We kept try-

ing to stress [to staff], ‘Don’t let the patient know
you have his credit information in front of you.’
Instead, say, ‘Our system shows [fill in the blank].’”

The concern, Frederick adds, was that patients
“might freak out” if they knew hospital employ-
ees were looking at their credit history.

In one instance, she recalls, an employee ran a
Social Security number offered by a patient
through the TransUnion system, and it came back
highlighted in red, indicating the person associ-
ated with that number was deceased.

The employee told the person there seemed to be
a problem with the number and asked the patient to
repeat it, and when he gave the same number, she
pretended to re-run it. “She said, ‘Our system is still
showing that this number is not good.’”

At that point, Frederick says, the patient
brought out the card bearing that number, and
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Significant Ability to Pay:
Patients with > $1,000 of Available Revolving Credit

777 8.95%

Respectable Credit Worthiness:
Patients with TransRisk Score > 600 implying 

moderate credit worthiness.
333 3.84%

Some Ability to Pay:
These are patients with greater than 

$100 dollars and/or a mortgage.
1094 12.60%

Seek State or Local Funding:
Patients who appear, before interviews, that they 

may qualify for Financial Assistance. 
6477 74.61%

Number of Patients Percent of Total

Distribution of The Number of Patients

13%

4%9%

Distribution of the number of patients

Total 8681 100.00%


