
Commission and it is a stable position,” she says. 
Patient education managers’ years in health care,

however, often are far greater than their years in
patient education. Most have worked in the industry
25 years or more. Typically, health care facilities will
choose someone who has been in the organization
for a while when they decide to create a position to
help meet Joint Commission standards for patient
education, says Sandra Cornett, RN, PhD, director
of the Ohio State University/Area Health Education
Center Health Literacy Program in Columbus. “The
job really requires an in-depth knowledge of health
care delivery systems and organizations as a whole,
in addition to knowing education,” she says. 

There is no field of patient education where you
get a degree. Most experience comes from on-the-
job training, although the person hired for a patient
education manager or coordinator position would

have educational skills, says Cornett. The fact that
people are remaining in the job long-term indicates
that the job is challenging. “It seems that once peo-
ple get in the position, there are some exciting chal-
lenges so they don’t turn over in short periods of
time like every two or three years,” she says. 

One challenge is to ensure education across the
continuum of care. While a health care facility may
have a large hospital, that does not always define
the scope of a patient education manager’s job, says
Louise Villejo, MPH, CHES, director of patient edu-
cation at M.D. Anderson Cancer Center in Houston. 

“Health care has gone to the ambulatory care
setting,” she says. MD Anderson has more than 500
hospital beds, but 1,600 clinic visits are scheduled
daily. Managers who cover both the inpatient and
outpatient setting have a huge job, she says. 

While the bulk of readers who answered the
survey reported a salary range
of $40,000 to $60,000, many did
report that their annual gross
income was higher, with a few
making more than $80,000 per
year. 

The scope of job responsibili-
ties would influence salary, says
Szczepanik. “Usually when you
have the title of manager next to
your name, it means you have
direct reports, fiscal accountabili-
ty, and other types of account-
ability,” she explains. However
some may not have reporting,
but the manager title gives 
them the freedom to make the
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