Systems Failure and Basic Staff Response

St. Joseph’s Hospital, Savannah, GA

Computsr syse s

Shystem down

hll S

|l== backup man ual’paper systeme

Ebztrical power
failure - Erremency
Qenerahors work

Milany liq b= Sne out,
Cnhy RED plug otlers
wiork

Engirearing

Ersurz that [fesuppart sysems o= on
armerge ey power [ed outlets) . Wentilae
patizrts by hand 2= pesassary . Cormplete
cases in pogress ASA P, L == 1lash I'ghE

Ebztrical power

Failure of 2/l alzotical

Enginearing and res-

tilize flashlights ard lenterns, hand ventilze

syste s fail and in

oncae, and Sterk

failurs - wtal Syshe ms piratony cane senwices patiants, manually regulats s, don't sErt
nE Lases
Ekvatorsoutof Allvartical movemant  Engimeering and all Rewiay il and evacuation plans, establish
sarvice will.h.;:;re ton bex by FREnsuge = semieeson firstorascond floor, u=s carny
staineells teams 1o mowve critical patients and equip-
mant 1o otherfloor
Ekzvatar stopped Elewatar alam bell Engineering and Feap warbal contact with pereannal =il in
betwesn loo= sounding o 1 rityy lvstorand ktthem know help izon s way
Fira alsrm sy=tam flo fire alamn= or Engimearing Ir=titue firwaxe b minirnze fie hazads| e
sprnklizrs phore or runners o epo i fie
hiedical gases Gazalamns, mo Oe ar Engimearing, maha ral Hzrd vantilae patiznts; trersfer patie nts
rmedical airor nitm us dispensing, ard respi- necessany, use potsble b and other gases,
i e (e ) IOy S e call for add tional ponable eylinders
hdedical vacsuum Mo wasuum; vacsuum Engineering, E=spira- Gall cantal s=rvice for portsb e vacoum,

abtain portsbls wseuun fronnerssh o fin-

i ro o= =Lt e

=erlk pmoessing

alemn processing ish sases in pmg ess, don't start new cases
Matuml gas; filum ar Odar, noflarmes on Enginzering Qp=Enwindowstowventlshe, tum off gas
keak burrers, ets. aquipment, don't u== anyspark producing
dawize= 2 leotric motars, Switzhes, ot
Murss call systarm Mo patent contact Engime&ring == bedside patient telephone if acailabis,
nae patie ms; use bells, detsil s owerto
check patients
Sewear shop page Lmins b king up Engineering Co notflush woikts, do not use water
Searm filure Mo building hest, Enginzering Corss e Senle meterislsand 3l linens, pro-
hiot weacter, laundry, wide exira blankat, prepars cold meaats
stanlizens ino pe Rt
lirmted cooking
Tekphones Ma phome 22 riee Enginearing and == owarhesd paging, pew phones, bvpass
ek communiations phones, u== runrer= as nesded
VWat=r Sinle= and tail=t= Engirzaring and Institule fire wahe h; corssnre weater uss bot-

tled wwaer for drinking ; ba =u e W tum off
wisterin Sinks, use RED bsg=in toilet

Viater non-poEbl=

Tap water unsafe o
Arimk

Engireering, destany,
and all Fmanssgers

Flace "on-Foble W ater - Do Mot Cirin k'
=ign= &t all don king fountsins and wash basins

Wentilagon

nl o ventilation; no
heating or eoo ling

Engineering

Qp=nowindows (irstitute fie wahs h) oro bsin
blan kets f peeded, ©srict use ofodom s’
haramdous materizke

February 2002 / Supplement to HEALTHCARE RISK MANAGEMENT ®




Supplement to HEALTHCARE RISK MANAGEMENT ® / February 2002



