
11.36% saw their salary increase by between 7%
and 10%.

Although more than 94% of those who
responded to the survey work for hospitals, job
titles represented ran the gamut from admissions
supervisor to vice president of patient access and
care management. The highest number (45.45%)
said they worked in a medium-sized community
setting, while 25% described their work environ-
ment as urban. Another 21.59% said
they worked in a rural area.

The largest percentage, 78.41%,
worked for a nonprofit organization,
with the next highest number (12.50%)
giving their affiliation as state, county
or city government. Some 26% of
respondents worked for hospitals
with between 301 and 500 beds,
another 25% said their hospital had
between 101 and 200 beds, and 15.91%
were at facilities with between 201 and 300 beds. 

By job title

Looking at salaries according to job title, results
show that 42.86% of those who describe them-
selves as access managers make between $40,000
and $49,999 a year. Another 17.86% make between
$50,000 and $59,999; and 17.86% make between
$60,000 and $69,999. 

Of those who gave their title as director,
access management, 25% said they made a
salary of between $50,000 and $59,999 a year,
while another 21.43% reported making between
$60,000 and $69,999. A little less than 18% of
access directors said they earned between

$70,000 and $79,999.
Only 10.71% of directors responding to the

survey reported making between $80,000 and
$89,999 a year, but the percentage making
between $90,000 and $99,999 was slightly higher,
14.29%. A few access directors, 3.57%, reported
salaries of between $100,000 and $129,999.

The great majority of access supervisors who
completed the salary survey, 66.67%, said they

made between $30,000 and $39,999
annually.

Respondents’ length of access
experience was varied, but the
highest percentage (30.68%) said
they had worked in the field for 25
years or more. Correspondingly,
25% gave their age as between 51
and 55, while another 17% were
between 46 and 50. Just 5.68% were
between 56 and 60.

As usual, female respondents far outnumbered
their male counterparts, at about 85%. The largest
percentage of those surveyed said they work
between 46 and 50 hours a week, with another
21.59% putting in between 51 and 55 hours.

Location and relocation are important

Johnson says his experience has shown that
salaries for similar access positions can vary dra-
matically among different hospitals and health
systems, and that some states are known for pay-
ing less. For some reason, he adds, Louisiana and
Colorado are among them.
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(Continued on page 4)

“If you’re working at 
a hospital where you
have the opportunity

to get more expo-
sure to the back

office, that will be 
to your benefit.” 


