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EDREG Discharge Station

Patient (Pt) is 
“walk-in” to ED

Patient arrives in 
ambulance

- correct 
spelling/info

Pt is triaged and 
completes 
registration 

sheet

Pt name is put 
on “wait list” & 

reg sheet given 
to pt to complete

Paramedics give 
pt information to 

registration

Pt reg sheet is 
given to reg & pt 
is taken to the 

back

Is reg sheet 
completed prior 

to triage?

Pt is registered 
off reg sheet info 
& quick chart is 

generated

Pt chart is taken 
to back & papers 
must be located 

for labels 

ID band is 
placed on the pt 

& “Discharge 
Notice” given to 

patient

Is pt treated & 
released?

(M-F, 5 pm) 
Back desk faxes 
admit log to Bed 

Placement

(Sat, Sun & 
holiday) Back 

desk faxes log to 
EDREG

- ED MDs/Nurses 
assist with 

directing pts

Pt is directed to 
ED Discharge 
Station for full 
registration & 

Copay collection

Bed Placement 
calls EDREG 

with admit

EDREG goes to 
Tx Room to 
perform full 
registration

Is Triage open?

yes

no

no

yes no

yes

Source: Carle Foundation Hospital, Urbana, IL.


