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PATIENT INFORMATION

Name: Phone #:
MR#: Date of Visit:
Diagnosis:

L] Patient left without being seen (LWBS)
[] Patient left against medical advice (LAMA)
L] Patient LWBS and/or LAMA, did not want to provide feedback

1. Sincethevisitto the Emergency Department, have
you made an appointmentto be seen by adoctor?

L1y

LIN

2. Areyoustill experiencingthe symptoms that
broughtyouto our hospital?

L1y

LIN

3. Can you please explainwhyyou leftthe hospital?

Patient Comment(s):

4. Is there anythingwe could have donedifferently to
make your visitmore comfortable?

)%
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Patient Comment(s)

5. Would you consider utilizing our Emergency
Departmentin the future?

LY

LIN

Source: Glendale (CA) Adventist Medical Center.
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